Module 10 - Working with Reports

Overview

This module is designed to give you a rudimentary understanding of the Pilot POS System reporting feature. The
content covers the basic principles of reports including how to access the listed reports, working with report
parameters and criteria and shows you how to generate a myriad of reports, which provide vital statistics to
realistically evaluate many aspects of the business — from sales, turnover and marketing campaigns to menu
layout and design. The range of reports allows you to generate information on actual and theoretical stock usage,
resulting in better controls and higher margins.

The learning objectives for this module:

By the end of this module, you will be able to:

Discuss the importance and business value of generating good reports

Describe the range of Pilot POS reports that are useful to a retail business

Revisit and explore how to link real-life business scenarios to appropriate reports from Pilot POS
Demonstrate the correct procedures for generating reports via the Touch system

Demonstrate the correct procedures to access, generate and print all Pilot POS Admin reports
Review how the Pilot POS system can identify and prove theft and fraud

Review how to use information from reports to identify and troubleshoot business process problems.
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An Overview of the Range of Pilot POS Reports

Reporting forms a vital part in the management of your business. The reports that the system is able to extract
offers you access to excellent information that you can use to analyse the success of your business. Weekly and
monthly reporting is an integral part of the success of your business.

The Importance of Reports for Business

By investing in your Pilot POS System, a substantial investment has been made to modernise the way the
business is run. However, without reporting tools that generate a clear understanding of the state of the business
and the stock and turnover you deal with, this investment is not everything it could be. One of the main objectives
of the Pilot POS reporting functionality is to provide you with information that generates a clear understanding of
the transactions that are taking place in the business.

“Being able to generate and interpret meaningful reports is a critical step in ensuring that your business continues
to provide a professional service at a sustainable profit’.

Knowing Where to Generate Reports From
Your Pilot POS System allows reports to be generated from the Pilot Touch POS program and the Pilot Admin

program.
oD o0
@) @)
PilotSQL - POS PilotADMIN
The Touch POS program generates reports relating The Pilot Admin program essentially generates
to the business and transactions that have taken reports about the entire system. A range of detailed
place at a specific POS workstation. The Touch reports can be generated via the Reports menu
POS reports are accessed via the Reports menu option:
option of the Manager Menu function: Reports
"5 Waiter Commission
(&) Prep Variance
P Bulk Variance
[— Turnover List
eports Turnover Breakdown List
S & Turnover Comparison
PLU Sales Purchases
Time Sales Analysis Income Statement
Open Tables Raw Material Usage
Sales (X) Sales >
Turnover Split Revenue /Dept
Reprint 2
ey Stock Turn Ratio
Invoice List Cash Payouts
Gift Card List 1.0.U. \Loan n
Reprint Invoice Airtime Reprint Audit
Pop Link List

g - Think and Do!
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Viewing Reports via the Touch POS System

Reports from the Touch POS System focus on staff and sales activity.

—
L.fi‘u\r!rnu

A
N

Think and Do!
Understanding the Business Relevance of m

Touch POS Reports

Knowing what staff activity and transaction information you

can gather from the Touch POS reports is an important way
of getting an up-to-date picture of what is happening in your

business.
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1. Touch POS - Waiter Commission Report

This report shows you sales for each individual staff member for the day. This report also shows you commission
and tips due and tracks the sales figure breakdowns of cash, credit cards, cheque and vouchers. This report
should be printed once all the staff members have been cashed off.

K > Think and Do! Waiter >
% Commissicn
=)
¥ o
WAITER COM{PAY &2
LCashup Print Exit
[AMOUNT (incl) | Tisd| Ex COMM (enc) | RATE| COMM|  PaD|  cTIP] 1coM| cvRs|  ave| DiscwT| -
160250  196.80 7685 25 3322 17.90 1.3 13) 12327 2404
2 DUMISANI 154045 18918 ;82 25 3308 740 057 23 6638 2688
4/ JOHN 16240 19,34 25 38 5] 3248
5 BONGANIE 2 564,55 71.78 25 1282 1| 58455
98/ CHRISTO 231.00 2837 4003 25 387 4525 036 5 4520 1195
110/ TUMI 48040 59.00 5 2107 2| 24020
100/ MICH 611.60 7511 108.40 2 30580
3/ BONGANIE 13000 16088 25 .7 01 478 18] 7278]  es3
2. Touch POS - Waiter Sales Totals Report
This report allows you to view important sales totals and averages of each staff member.
= i -
PL-‘) Think and Do! Waiter >
HJg Sales Totals
s
e nt
WAITER SALES ® » Q
Reset Print Exit
NO. [NAME | SALES NETT)[Ex COMM (excl]]  COMM ICOM evE|  PuTs|accPnTS|  RATE| cOvERs|  DiSCNT| -
CYNTHIA 1405.70 76,65 3322 134 12327 3 563 25 13 2404
2 DUMISANI 1351.27 2882 3306 5 £6.93 ] B4 25 2 26,86
3/ BONGANIE 114312 873 7278 11 421 25 18 85.35
4/JOHN 14246 356 3243 1] 334 25 5
5 BONGANIE 2 512,76 1282 584,55 3 433 25 1
98 CHRISTO 20263 4803 387 S 48.20 5 25 5 11.95
100 MICH 536.49 305.60 k] 2
10| TUMI 421.40 21.07 24020 5 5 2
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3. Touch POS - PLU Item Sales Report

This report gives you a breakdown of PLU items sold by each staff member.

Think and Do!

Waiter » |
PLU Item Sales
WAITER ITEM
SALES ?: ‘ Print

iter Name :

+ Waiter Mame : ABIE
Waiter Mame : ASHLE'Y

[=] Waiter Hame : BONGANI 3

1021 M /Pl KebabiCala ] 1 1
1023 /Pl Ribltsé/ing ] 1 1
1256 Spur Fillet 270 ] 1 1
15883 Prego Roll Rump 9 2 2
56714 Rump 200 | 3 3
56716 Full Calamari 9 1 1

Waiter Name : BONGANIE 2
‘Wwaiter Name : BONGIE

‘wiaiter Mame : BRANDON
‘whaiter Mame : CHRISTO
whaiter Mame : CRAIG

‘whaiter Name : CYMTHIA

4. Touch POS - Waiter Incentive Summary Report
Use this report to track how effective staff members are when working with incentives.

Waiter , | Think and Do!

Waiter Incentive Summary

WAITER INCENTIVE
SUMMARY @ & ‘ e
PERIOD 01/11,/2008 to 02/12/2008 Period Print Exit

Mo Toare [ deollsComisal] G| Por] Forks 71000 Foris/ G

DUMISAN 19,819.56

BONGANIE 13.80.28
JOHW 1B.ER3.48
BOMGANIE 2 13.431.74

EVIDENCE 9.036.96
F&ITH 13.834.08

THULI 22,060.88
BONGANI 3 16,238.14

FRANCIS 20,834.56
NOLWAZ 7157.72

ABIE 17.300.74
PRINCE 2F.E67.80

NORMA 10.540.16
YOMNE 2014816
ETTIENHE 2,728.42

THAB! 18,038.58
MUSA 18,469.20

TALENT 14,013.70
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5. Touch POS - PLU Sales Report

This report shows you information on the daily sales of individual items within your restaurant. This report is useful
to determine whether a product is selling or not and can be used to implement menu changes within your
restaurant.

Think and Do! PLU Sales
Plu - Sales By StockPoint \EI
PLU ITEM SALES 3 P @
Trading : Tue 02 Dec Find Print Esit

PLU [ITEM | seil| sm| sPm]  sPl| sPiE)|  TOTAL| -

3 BLUE 1 1
0010 MED R&RE 2 z

[Joma  MEDIUM 2 2

[ Joozs  'wELLDOWE 1 1

[Jooao  veRy wELL 1 1

[Jmos | CHIPSEONIONS 1 1

[ |04 POTATOBUTTER 4 4

[ |06 |POTOTAGAR BUTTER 1 1

[ |01 |POTATO CREAM k] E

[ |20 |POTATOBUTT/CREAM H 5

[ |mzz  |POTATOPLAIN 1 1

| [m30  RICE 1 1

| 0143 |GARDEM SALAD E] 3

| [ms2  |cHIPS k] 3

| [0183  |HOT VEGGIES 1 1

| |12 |CHEESE SAUCE 1 1

| |0134 | MUSHROOM SAUCE 2 2| .

6. Touch POS - Time Sales Analysis Report

This report allows you to analyse particular sales patterns and cycles related to your business. It is a powerful
report that can help you track slow, average and high peak sales periods and therefore plan stock and staff
presence accordingly.

. i ) .
Think and Do! Time Sales Analysis
Q == Es
Date & Time Range
Fiom: (12122008 || Teor Juzviziznce | |
Start RN ~ | End: [2400 -
Day Selection
" Sunday " Thursday
" Monday " Friday
' Tuesday ' Saturday
" \Wednesday Al Days
« 0K ¥ Cancel
DEMO DATA

TIME SALES ANALYSIS REPORT

Selection: 0171172008 to 04/11/2008 for Al Days from 08:00 to 11:00

DATE: 01/112008

TIME(Hr)  INVOICE COUNT VALUE TOTAL (%)
08 0 0.00 0.00%
09 0 0.00 0.00%
10 i 0.00 0.00%
11 0 0.00 0.00%

DATE: 02/11/2008

TIME(Hr)  INVOICE COUNT VALUE TOTAL (%)

08 L1} 0.00 0.00 %
08 0.00 0.00 %

1]
10 1 .70 0.24 %
11 a 0.00 0.00 %
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7. Touch POS - Open Tables Report

This reporting option displays the Open Tables Viewing function which you can use to monitor how busy particular
staff members are or confirm whether staff members are ready for cashing up.

| Sales(q) | Think and Do!

TABLE: 111 WAITER: 2

Table Information W.mm

Waiter DUMISANI

Table No. 111 |EI

Covers 11
Status NEW
PRINT PRINT
ORDERED ORDER TIMES PRO-FORMA

QTY|ITEM FRICE TOTAL TIME -

Unordered items appear in RED

& ATTN | [¥ BOOK

QESC ‘

8. Touch POS - Sales (X) Report

The Sales (X reading) report is very useful for you to get up-to-date turnover information for the day. As each bill
is cashed off its turnover is accumulated and displayed in the Sales (X reading) report. You can also view
turnover sales per POS station which is useful for monitoring busy and slow stations.

| Sales (X) | Think and Do!

l STATIONW  [TOTAL INVOICES SITDOWN DELMERY COLLECTION | TAKE Ay

6

DISCOUNT _[ORDER TYPE

SITDOWN
SITDOWN

SITDOWN
85.35 SITDOWN

SITDOWN
SITDOWN

You can also generate the Sales (X) report by touching the sales (X) button on
the POS Menu window:

@

Sales (X)
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9. Touch POS - Turnover Split Report

This report shows you the daily sales of your business for a selected period. It also shows important information
such as how many transactions were rung through for the day, how many customers were served and what VAT
was collected for each day.

Think and Do! Turnover Split

() TURNOVER LISTING SPLIT x|

FROM
pate D203 | & 0K

T0 - ¥ Cancel
paTE 15712009 5

I x|
DRILY SARES M o & & (X
PERTOD: 01/11/08 to 30/11/08 y
/LL/OS to 30/LL7 Period Discounts Banking Sales Totals Exit
SALES | TILL[ ROvaLTY X[ cusT| | i NUNTAxlﬂ

3653000 3REAN.00 non E 148 4439353
| [0211/2008 015552 i non El 140 a2
| |03/11/2008 1200219 12002.70 000 S 52 147414
|_|04411/2008 13M42.35 13042.30 ] @ 73 1601.69
|_|0511/2008 732994 FIRIES i) 74 43 981.17
|_|0s/11/2008 1367315 1367275 i) 10 67 167312
|_|o711/2008 21223.07 2122245 i) 159 11 60627
| |o8s11/2008 29015.42 2301485 000 195 118 4044
| [0311/2008 29514.84 2851450 fiXi] 189 120 ®01.78
| [1011/2008 BE74.25 867300 fiXi] 7 44 108511
|_[11/11/2008 1196315 1196915 non 105 Al 146958
| [12/11/2008 12633.90 1263330 non 149 67 157601
| [13:11/2002 1306516 [ECE non 17 73 1RIS.07
| [14/11/2008 2E636.39 26EI5E5 000 EH 131 27107
|_|15/11/2008 3517160 36170.95 ] 265 137 444205
<l | _>IJ

”’7'-"2’1 A A A ,
Period Discounts Banking Sales Totals

10. Touch POS - Discount Log Report

This report allows you to track and manage how many voids and discounts are being given to customers. This is
an important report for managing theft and fraud.

Think and Do! e
==
S
DISCOUNT LOG S <
Print E xit
TIME DESC REASON MGR VALUE [NOTE [PosiD | ~

M 14010 : Hanza M /zen Gid WOIDS Super 11.95 | TEL.OOE W3 2
03:58 - 12/11/09 1/DISC : Castle Lager PROKMO Super 5.50 TBL.OOE W3 2

[ |oe5a- 121109 BADISCNT DISCOUNT Super E7.90 TEL.OOE W3 2
[ |1614- 231109 14010 : Coffee WOIDS Super 9.95 TEL:OOT ‘w1 2
[ |1614- 231109 14010 : HOT MILE WOIDS Super TBL:OOT ‘w1 2
[ 1616 - 23109 1/DISC : Milo WoIDS Super 0.93 TEL:OOT ‘w1 2
[ |1616 - 231109 BADISCHT VoIDS Super 1310 TEL:OOT Wil 2
: 16:50 - 23/11./09 144010 : Decaf Cappucing VoIDS Super 2.00 TEL:OOZ ‘W38 2
| [1&50- 2311009 10D CREAM VoIS Super TELOO2 w:33 2
| [1651 2311009 1Av0ID : Sparkling water PROMD Super 5.95 TELO02 w98 2
| [10:38- 2811509 1/DISC: Hansa M/zen Gid MANAGER Super 5.97 TELESS W2 2
| 102228011009 1/DISC: Guava uice PROMD Super 0.89 TELOT2 W2 2
| |10:23- 26011009 1/DISC Ful Calamar PROMD Super 10,00/ TBLOT2 W2 2
| |10:23- 2611009 B/DISENT KIDS Super 10,00/ TBLOT2 W2 2
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11. Touch POS - Invoice List Report

The Invoice List report allows you to view how customers are paying for their bills on a daily basis. You can set
the report to display according to a list of payment types or view the payment type information per waiter.

Think and Do!

Invoice List

Print Invoice List @

Include Settlement By:

¥ CASH N
N CARD "%; by PType

I LHEY _
[~ HOVOUCHE N

[~ DONATION "%; by Waiter

x Cancel

Viewing by Ptype option — Payment Type

Q) Print Preview folFEl===
BERA W 4> 0 §3 HE Cose

DEMO DATA
INVOICE PRE-LISTING T
TIME INV.No. TABLE WAMER AMOUNT  TENDER 1 TENDER2  CLENT ACCT  CLENT N/
PAYMENT TYPE: 1 CASH
08:19 5132 001 BONGANE 77.00 100.00 None  No Client
0205 5176 001 DUMISANI 13875 200.00 None  No Client
0912 5127 002 DUMISANI 181.25 200.00 None  No Client
0313 5129 001 JOHN 8170 100.00 None  No Client
09:15 5158 055 DUMISANI 46.90 50.00 None  No Client
09:18 5159 055 DUMISANI 312,05 400.00 None  No Client
09:38 5134 001 BONGANE 7995 100.00 None  No Client
09:39 5174 001 DUMISANI 5475 80.00 None  No Client
0944 5160 088 CYNTHIA 24520 250.00 None  No Client
0944 5175 011 TUMI 42040 500.00 None  No Client
09:52 5135 006 BONGANIE 88.80 100.00 None  No Client
09:59 5136 006 BONGAMNE 611.15 650.00 None  No Client
10:04 5137 002 BONGANE 8075 100.00 None  No Client
10:29 5161 012 DUMISANI 295.65 299.00 None  No Client
10:34 5162 022 DUMISANI 4380 50.00 None  No Client
10:35 5163 022 DUMISANI 103.75 120.00 None  No Client
10:36 5184 022 DUMISANI 6275 70.00 None  No Client j
‘< L3
Pagel of 2
Viewing by Waiter option
Y Print Preview [=]fE =)

BED 1 armn

= = =

DEMO DATA
DETAILED LISTING OF PAYMENT TYPES BY WAITER Trading [
TIME INVOICE No.  TABLE Ho. AMOUNT
WAITER: 1 CYNTHIA
CASH 14:38 5142 002 550.00
16:16 5147 001 10.00
CASH 08:44 5160 088 250.00
16:14 5148 001 10.00 |
CASH 10:38 5166 o0 100.00
10:52 5173 012 280.00
CASH 16:10 5144 001 400.00
16:10 5143 100 1.00
CASH 16:18 5148 001 140.00
11:22 5141 100 12.00
Sub-Total for CASH 1763.00
) Print Preview (o= ==
BE@ 141 r H &S B E | Coe
WAITE|
DEMO DATA
< SUMMARY LISTING OF PAYMENT TYPES BY WAITER
WAITER CASH CARD CHEQ HQ VOUCHE
1 CYNTHIA 1,763.00 181.00 0.00 0.00
2 DUMISANI 1,749.00 150.00 0.00 0.00
3 BONGANIE 1,170.00 270.00 50.00 0.00
4 JOHN 202.00 0.00 0.00 0.00
5 BONGANE 2 600.00 0.00 0.00 0.00
98 CHRISTO 300.00 100.00 0.00 0.00
100 MICH 22995 42000 0.00 0.00
110 TUmMI 500.00 0.00 0.00 0.00
L ;IJ

Page 1 of 1
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12. Touch POS - Gift Card List Report

This report allows you to view all Gift Card Top Ups, Redemptions and Ticket Claims on the day.

Think and Do! Gift Card List

"N
LOYALTY & Trading Date: 05/08/2012 QA) @
GIFTING Print Exit
Date/Time 4 |Card Number Reference No. Waiter [Manager Amount|Transaction Type
Date{Time : 05/08/2012
05/08/2012 E———— DS 25105245 500 SUPER 500.00 Gift Card Topup
05/08/2012 E——— 1 284 14034 500 SUPER 160.80 Gift Card Redeem
05/08/2012 RS 1284 4764 500 SUPER 10.00 Ticket Claim

13. Touch POS - Reprint Invoice Report

This report displays a list of invoices that may need to be reprinted.

Reprint Invoice |

f:(% Think and Do! {

) I x|
‘Date Selection Time Selection
All Dates: || All Times: I
From: (01/11/2008 <|'| Frem:|14:21:10 2
01/11/2008 1 [14:21:10 2
Waiter|TabIe|Date |Time | Amount| Tax| Iny No.|Pmt.Ref. | =
21122 01112008 20:11 R121.80 R14.96 2004
20 072 01112008 19:30 R79 90 R9.81 1996

_-E_ |

29201 01/11j2008 19:33  R164.80 R20.24 1998
21121 01/11/2008 19:33 R95.80 R11.76 1999
| 5101 01/11/2008 19:46 R169.90 R19.64 2000 =
ITEM | arY|  PRICE| VALUE| ﬂ
»|K Fish Fingers 2 R18.95 R37.90
CHIPS 2 R0.01 R0.00
:Lipton IT Raspberry 1 R12.95 R12.55
K Qros Raspberry 1 R9.95 R9.95
i Castle Lager 1 R10.95 R10.55
:330ml Coke 1 R10.95 R1095 |
@:,J Find | Slip Print | Ad Print |A4 Print (S)| x Close |
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Generating and Viewing Reports via the Pilot Admin System

Reports from the Pilot Admin System allow you to generate detailed reports that extract excellent information
summaries that cover a wide variety of aspects within your business and play a vital part in the management of
your restaurant. Careful analysis of these reports should take place on a weekly and monthly basis.

Generating Admin Reports
Use the following information as a guideline to working with the reporting function in the Pilot Admin program:

1. Access the Pilot Admin program.
2. Click on the Reports menu option to view the range of available reports:

ﬁ Think and Do!
Understanding the Business / 55"

Relevance of Pilot Admin

System Reports

A wide range of Admin reports are available
and are crucial to ensuring that your

business is running efficiently, effectively

and at a healthy profit.

Reports
Waiter Commission

Prep Variance

Bulk Variance

Turnover List

Turnover Breakdown List
Turnover Comparison

Purchases

Income Statement
Raw Material Usage

Sales »

Revenue /Dept

Reprint >
Stock Turn Ratio

Cash Payouts

1.0.U.Loan »

Airtime Reprint Audit
Pop Link List
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1. Admin System - Waiter Commission Report

This report allows you to view important sales totals and averages of each staff member over a specific time
period. The report is valuable for helping to identify under-performing staff members who may need focussed
training on the one hand, or recognise top selling staff members who should be rewarded. You can use this report
to pay commissions to your staff members on a weekly or monthly basis.

Think and Do! Waiter Commission '
WAITER SALES/COMM i 2= 3
125 -] §.> Q
PERIOD 01/12/2008 to 31/12/2008 Period | Incentives |  Print Eait

Date W aites Com (%)|  Sales [excl) |[Ex COMM (excl)|Customers | Cust/évg|  Bill#dvg

81
01/12/2008 CYNTHIA 250 13.931.31 g 1MW 0.00 34828 833 0.00
01/12/2008 DUMISANI 250 9.903.78 85 11653 0.00 24774 644 0.00
01/12/2008 BONGANIE 250 6,900 64 BB| 10456 oo 17252 an 000
01/12/2008 JOHN 250 3.341.74 69 1311 0.00 23354 3 0.00
01/12/2008 BONGANIE 250 6.900.64 66 10456 0.00 17252 a2 0.00
01/12/2008 BONGANIE 2 250 671587 58 1N1579 000 167.90 438 0.00
01/12/2008 FAITH 250 6917.03 &0 86,46 0.00 17283 a7 0.00
01/12/2008 EVIDENCE 250 451348 5% 80.70 000 1293 308 000
012/2008 THUL 250 1103044 147 75.04 0,00 275.76 538 0.0
01/12/2008 BONGANI 3 250 761307 106 .88 0.00 19048 106 0.00

m | B | &

Period Incentives Print

2. Admin System - Prep Variance Report

The Prep Variance report accumulates daily variance information from your Prep Sheet and generates
information for a specific period if necessary. This report is useful in determining daily losses incurred as a value
for a selected period.

Think and Do! Prep Variance
==
PREP SHEET VARIANCE -
p e
REFORT 72 3 o 9
PERIOD 01/12/08 to 0L/12/08 Period Find Print Exit

Limit Value |50 = Category ALL < All ltems

WALUE | -

Dllgr [
|| burgers - 120gr Meat -3.56 752.00 -267712
|| burgers - 160gr Meat -4.95 -144.00 712.80
| |camaon the cob [portion) Fruit & Veg -2.E5 20.00 -53.00
|| mmp - 150g0 teat -7.E0 -130.00 988.00
| {mrnp - 2000 Meat 862 -1562.00 1346444
|| rump - 300qr Meat -13.63 10.00 -136.30
|| rump - 500ar Meat -25.61 28.00 -T17.08
|| wmp - Tkg Meat -58.07 -2.00 116.14
| {mrnp - 2700 Meat 1221 -50.00 610.50
|| sirloin - 270gr Meat 1341 132.00 770z
|| mini kebab (500) Meat -2.54 -72.00 182.88
|| sirloin - 150gr Meat -B.66 -38.00 253.08
|| sirloin - 20001 Meat -10.24 2154.00 -22056.96

| sirloin - 300gr Meat -11.98 800 9568 -

2| &

Limit Yalue |50 *||  Period Find
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3. Admin System - Bulk Variance Report

The Bulk Variance report indicates losses that may have occurred in your bulk and back stock items by
comparing actual stock quantities on hand to theoretical stock quantities on hand. This helps you determine
whether you have a stock theft problem in these areas. This report works with information taken from your
previous stock file and compares with information contained in the current stock file.

Important This report is adversely affected when there is incorrect issuing to front stocks or portion sheets and
incorrect purchasing of quantities. You have to ensure that these procedures are completed correctly before you
can get an accurate report on bulk variances.

Bulk Variance ﬁé Think and Do!
SELECT STOCK FILE L
&5

R

DATE

¥ Cancel

DEMO DATA

BULK VARIANCE REPORT

Stock Date: 30711108 Value Limit: 0

CATEGORY mem LCosT CONPUTER ACTUAL VAR.(QTY) VALUE

STOCK STOCK

Butter & Cheese
bbrie cheese B0g) 9800 -4.00 6.24 10.24 100352
cheddar bulk grated {kg) 3700 29 29 107 67
shced cheese (each) 079 -400.00 25.00 425.00 33575

144684

Beverages
2| beverages 1600 22.00 200 35200
banana syrup (k) 518 6.18 6.18 320
bubblegum syrup (i) 518 3.46 3.46 1792
ceres juice apple (200mj 175 -24.00 24.00 4200
ceres pice secrets (200m) 175 -6.00 5.00 1050
ceres sparking apple (275m) 3.40 -95.00 95.00 32300
ceres sparking vgrape (275ml 340 -7200 7200 24480
ceres sparing wigrape (275ml 340 -1200 1200 4080
coke (200m) 333 -15200 192.00 63936
coke (340 369 -40800 408.00 150552
coke kight (340mf) 369 -15200 192.00 70848
coke fite (200mi) 313 -2300 23.00 7659
dry lernon (200 33 -1800 18.00 5994
gnger ale (200 333 -30.00 30.00 9990
lermonade (200r) 333 -90.00 90.00 29970
lime syrup (K) 518 276 276 1430
ipton lerron (330m) 363 -60.00 60.00 21780
Epton peach (330mi) 383 -108.00 108.00 39204
ipton raspberry (330ml) 363 -36.00 36.00 13068
woros appleberry (250mi) 320 -84.00 94.00 30080

Using the Limit Value Function

The system allows you to limit the losses you see on-screen and on the
printout. This function works as a value restriction, in other words if you don't

want to see losses of items that total up to less than R10, you set the limit

value to 10. You can adjust this figure to suit your reporting needs.

The Bulk Variance report is affected by a few functions within the system.
These are:

e Issuing Ifissues to front stock or portioning sheets are not recorded
correctly, then the bulk loss report will be inaccurate.

e Purchasing If purchasing is not done in the correct unit and quantities,

then the bulk loss report will also be inaccurate.
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4. Admin System - Turnover List Report

The Turnover Listing report shows you the daily sales of your business for a selected period. It also shows you
other important information like how many transactions were rung through for the day, how many customers you
served, daily discount figures and what VAT was collected for the day.

Turnover List G D Think and Do!

(Y TURNOVER LISTING x| *‘fg

FROM
pate /1209 | EF 0K

T0: X Cancel
DT 121128 =

FIFTY b A s
Period Discounts Banking Sales Totals

nt Preview _ = x|

BE@ W88 HE | ool

DEMO DATA
TURNOVER LISTING
Dt Sekection: 01410810 304108
mTE SALES TILL NETT DIFF Tad More T4 IM/ND  CUST NO CAVG
171 12008 50000 50000 FEOEAT 000 HEIET [ [E3 EE1] 636
027112002 015553 2015450 26451320 09z 370331 0.0 140 210 14259
0271172002 12002.19 1200270 1062046 -1.81 147414 0w 62 22 41870
0441112008 1304235 1304230 1144051 005 1601 62 0.0 M 92 14176
0571172002 72004 TO20565 7008 42 0zxa 23117 0.0 49 T4 10797
D6/11/2008 1367215 1367275 1100253 040 167012 000 87 110 12430
0712008 122307 I3 dh 1861618 06z 206 37 0. m 1 13347
0271172002 201542 8014285 24674 057 2440 44 0.0 12 196 14267
0941112008 251484 2051450 2501272 034 350178 00 120 18 15087
1001112008 BET4I6 BETIO0 THOT B9 126 1065 11 0.0 44 7 123900
1171172002 1196015 1196015 1040027 ooo 1460 82 0w 60 106 11200
1241172008 1283390 1283330 1125722 050 157601 0.0 &7 14 86,13
1301172008 12069.16 1306920 1146473 -0.64 160507 0.0 9 1 10273
141172002 2662620 2662564 2IGALE 074 ot 0w 1= 212 12664
1811172008 3617150 3017085 372800 055 444205 00 137 % 13640
1671172008 67073 BETOT0 e a3 0oz 47ITRT 0.0 156 I 10179
171172008 TR2EED TI268E 77703 0.0 422 0.0 4 ] 22077
18M1/2008 12780 fi0 1278055 121101 ons 1569 54 0. a1 112 11411
1071172002 14406 67 14406 55 1371638 (TR 3 178017 0w 4] 1 11150
2011112008 1334852 1334775 1170855 o077 163920 0.0 82 117 11408
2112008 FRA07 15 23901 85 F5352 47 040 364038 0. 172 a4 11654
2271072002 4287202 4287200 4287544 ooz 6002 56 0w 147 4 0281
234112008 3061565 3061555 3475046 o040 408500 00 141 164 24 56
2401172002 11952 64 11952 G0 1042474 oo0d 1467 26 0.0 &0 a1 14676
2671172002 2477070 2477070 2173647 ooo 204212 0w 104 57 06 42
praiTaR bl 31T ITI0 1967649 ona 70T 0. 109 17 11638
ITHI008 TEEET TEEHS 1820672 19z 254203 0.0 104 166 12679
2541112008 5187365 5187365 4550320 i B30 45 000 197 (S 13199
29112008 55250 80 SHT40 80 45445 fifl ona 6786 20 0. 08 L 11806
2001172002 4215204 42146204 2602072 ooo 817731 0w 177 410 10221
TIAITER0 T339T010 BA3832323 a7 a7 0.0 53 FH0 13225
Fepart Dot/ Tre: 13012010 104508 T it Softw are Feldings (o) 59 Fage 1ol

|Page 1 of L

e Viewing discounts for a selected period This function provides you with the ability to keep track of what
discounts are being given and for what reasons. When a discount or void is done, the system queries the
user why the discount is being given (you have a total of 9 user definable reasons).

e Viewing banking information for a selected period This function provides you with the ability to keep
track of what banking has occurred (from the banking done in the Master / Admin Cashup). This report gives
a breakdown based on the banking types set up in the Master Cashup.
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5. Admin System - Turnover Breakdown List Report

The Turnover Break Down Listing is used in conjunction with the Take-Away and Delivery module. The report
shows the difference in sit down turnover and take-away turnover.

Think and Do! Turnover Breakdown List

&_!f TURNOVER LISTING SPLIT

Totals

DAILY SALES v
PERIOD: 01/07/12 to 31/07/12 @ & & &

Period  Discounts Banking  Sales

Em--manmmm
‘ 000 2397.40

| |25/0772012 5000.00 0.00 000 000 0.00 5000.00
| |25n0772012 50435.65 0.00 0.00 000 0.00 50435.65 a 3 619385

[l Print Preview
B®® « « » n

|8 8 B & ol

Cappucinnos Menlyn

TURNOVER BREAKDOWN LISTING
Date Selection: 01/07/12 to 31/07/12

DATE SALES SITDOWN DELIVERY COLLECT  TAWAY L NETT DIFF TAX  Non-TAX
250772012 2997 .40 0.00 0.00 0.00 0.00 2997 40 2629.30 0.00 368.10 0.00
250772012 5000.00 0.00 0.00 0.00 0.00 5000.00 438597 0.00 614.03 0.00
280772012 5043585 0.00 0.00 0.00 000 5043565 4424180 000 619385 0.00

58433.05 0.00 0.00 0.00 0.00 58433.05 51257.07 0.00 7175.98 0.00
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6. Admin System - Turnover Comparison Report
This report is designed to allow you to compare selected sales periods, customer numbers and customer

averages. It is quite valuable when trying to analyse customer and business trends. You can also use information
from this report for planning and budget for stock and staff capacity. The report further allows you the functionality

to include a total budget amount so that actual sales may be compared to a budget over a period.

Think and Do!

Turnover Comparison

\J

TURNOYER COMPARISON
SELECT DATE RANGE

Select First Period Period:

5
5 & O

Process Print

[DaTE

TILL| CUST AMT

FROM

DATE |0/45/2008 ~ || BB

T0

DATE |01/49/2008 ~ || B

Select Second Period Period:

o mogg_ﬁ

" Peicentage

Exit

Budoeted Chanae
CUST &VG 2nd Period

R0.00

[DaTE

TILL| CUST AMT

CUST &VG BUDGET| BUDGET AR

FROM

DATE |01/49/2009 ~ @

T0
DATE |m/45/2009 ~ || B

S

Process

=181x|

@e@ v« v 55| HE| o=

DEMO DATA
TURNOVYER COMPARISON
First Period: Second Period: Wariznces: Eudget Summary:
1 October 2005 to31 Dctober 2008 1 Nowember 2008 to 30 Nov eber 2003 Budget 763, 576027 10.00 %
Cust  Awgper Cust  Awgper Cust Tot  Awg Cust Till Tota “ariznce Caily Budget “ariance
Dt Totsl Cust  Till Totsd | Dete Totsl Cust  Till Total | Warisnee  arince  Warisnes % Eudget  Variznce %
[0l 631 2060 1267480 | o102 290 B 36500.00 -231 VBTG 791510 0558 25619.27 W00 e
OZAOE00E 136 13399 1822266 | 2tems 210 35 30415460 74 QE) 193195 6548 2524097 491362 1947
OG0 303 11933 3615770 | oavEms 2EF0 1200370 -2P5 @937 2415400 6680 254 30617 5211
DY AOEN0E 293 12392 3630040 |DaMtems @ MG 1304E0 -201 784 .Z3IETA0 G408 55N 2E0685 4885
DEADE0G 277 13250 3ETORAD | OM1EM0E T4 107.57 7 88005 203 -2483  -BTIZES TR 002 1304064 69
OROE00E 18 514 85705 | O6MNE08 110 A0 13ETZTE o -Eme 509570 5941 B7H A307EAE 4880
70 146 o223 14275 | o7MvE0E 1M 1RA 21224 19 25249 597970 49.01 725 -5,07443 2225
02052008 128 @E4 12885 |GvEme 1es RET 2801455 = 103 184630 1223 per ol 27 186
o=t lic] 1@ A4 7SR | aM1EIs s 1087 2RE1450 20 973 M2mE B 27 540135 a7a15 354
AAOFE00E 22 19608 3346275 | 00112008 7 12|00 857300 Sz A0ERER -2A7FOTS -7A0T FAGRE - 13E2086 6345
VNI 19 19563 22720 | tvams 0 11268 1196815 -2 ST1B4 1531806 86| 2401 EEEE &7AM
AZA0FE00E 217 15448 33EZ2E0 [ tz1E0s 149 ;| 1252 -63 -8835  -0FEOE0 6172 2030184 1840834 -5020
12008 65 19498 930015 | 1EEme 1% 0373 1306880 51 -4073 3E7RES 39 W2WS4 174674 5675
AYA0PN0E 77 13807 A0ESTO | vems 212 12564 26AIEGE 135 -1243 1600385 15043 3122517 4552 1470
A50F00E 126 c3ED 1183045 | s s 13590 3617005 139 RED  243NE 20674  SRE AESEEE 14T
B0F008 214 €640 POEGOED | MEMuEI0E 37 10178 3857870 165 53 TSR0 BT 3120142 7aTEIE 236
ATHOFEI0E 220 13743 070 | THuEs 35 077 772685 - 185 g364 2244085 7AW WEFAA 2pATES TAE
1802008 176 18398 323200 | a2 112 11411 1278055 B4 -E2.58 -1950145 -B0.53 324060 -19550.05  -60A0
AAOP0E 170 13048 23TUED [ 19M1E0s 1m0 A 1449555 -an SFEE -AZAIS WA MFTE  A9FREE ATAE
il ] 48 ZES2 1020200 | 20MEE AT 1Ma0e 1334775 B -102at 205485 2842 w/EWOY  -2EIDIZ B27E
2AUENE 108 12246 350 | 2M1eme 24 1654 2BAMBE 139 -5AZ  ISERTS AT 35,108.10 GEFRE 2416
ZHE0G 45 T05 QTETAG | ZmMvE0s 24 2231 48ETRO0 198 -1424 W05 40042 213212 o97aEEE 24M
RIS a6 1E2EB IATHE0 | ZEAVEI0S 164 BMAE 3951555 78 A3 Z3ETA3S 15175 3791358 AT GG 440
240G asd e 205745 | 2vE0s = TS 1185260 -] 1514 A7TEE485 5951 FTEED 2571820 6327
200G 207 18327 3TEGETS | 25M1E0E 257 o4z 2477070 0 -g686 1305706 3488 HOFAG  ATATTAE 4084
SIS 357 g3s 3330065 | 2vven0s e 155 22E17E0 173 318 108245  -3318 EFREE 2376 G054
TG 318 23 051925 | ZFMVE0E eS 12579 2079655 - 154 L 023640 9731 5118162 040587 5943
2RM02008 a3 m|z 26,142,498 | 2812008 fe =<} 1319 S1B736E5 =] e 2573118 9843 61.286.81 -9.42316 1537
20 a6 157,94 R0 | suEms g6 106 5528020 372 6253 TSI 26 EEO0EEE  -I07S78R  -1630
000 665 ®E 23EHE |avwEmE 40 MRE 42106 -256 6583 1820145 7664 | 2evss4E ESE 11840
A0S 694 5521 383620 -6 -5521  -3BA1020 10000
Totals: TETd 9105 EBETOTZI 5550 13225 TI:I00 -2124 HD 25,2628 505
Total Variance % : -ITES%  4525%
Report DatesTime: 13018010 10:51:11 @ Plot Sofha are Holings (FEy) Lid Fage 1 of 1
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7. Admin System - Purchases Report

Generating the Purchases report is an important part of any week and month-end review. The system allows for
various reports to be extracted using a number of selection criteria such as by selected items, specific suppliers,
invoice number, payment methods and so on.

Think and Do! Purchases

PURCHASES REPORTS

coffee fiters [pki] -

ct - Hot Beverages -

Think and Do!
DEMO DATA

PURCHASES - PRICE VARIANCE (Last 3 Price Updates)
Date Selection: 01/10/06 to 30/11.08

PRICELIMIT 10 (%)

Selection: ALL

CAT ITEM SUPPLIER DATE CCost PUR COST % VARIANCE
Butter & Chees e butter bulk (kg) triton bak ery 0441072008 17.63 3.2 057
Butter & Cheese  cheddar buk geated (kg b ehawk 5 pur 231172008 210.00 35.00 8568
Butter & Cheese cheddar loaf (kg master distributors O8HO2008 26.50 .07 30.80
Butter & C heese cheddar loaf (kg master distribudors 281072008 268.50 37.00 082
Butter & C heese cheddar loaf (kg) m aster distributors 041172008 26.50 .07 3088
Butter & C heese cheddar loaf (kg master distributons 081172008 268.50 37.07 3090
Butter & C heese cheddar loaf (kg) master distributons 221172008 26.50 .00 064
Butter &CF

Butter ZCF

sumzc: DEMODATA

sttwact  SUPPLIER PURCHASE PAYMENTS
Butter &CF Report Selection: 0171 0/08 to 20/11/08

Butter &CF Supplier Inv oic e Date Supplier Ref. Purchase Ref. Total Paid  Payment Date Balance Dug
Bulter &CF  pokshurgmeatworld 0411172008 a5 ACMEAT 3,076.46 0.00 3,976.46
Buter &CF  shurgmeatword  04A12008  OUTS ET 1,451.53 145153 0.00
::::: boksburg meatw orid 081172008 INV 154430 AC154430 2,429.58 0.00 2,429.59
Butterncr  boksburgmeatworld 151172008 4571 ACMEAT 2,653.83 0.00 2,653.83
Buler &CF  boksburgmeatworld 1511172008 4610 ACMEAT 72768 000 721.68
Buttar 2CF  pokshurgmeatworld 151172008 4541 ACMEAT 550.85 0.00 550.85
boksburg meabw orld 1711172008 4637 12742 127.42 0.00
boksburg meatworld 1871172008 OUT INVCS ETMEAT 1294517 1294517 0.00
boksburg meatw orid 2201172008 4678 ACMINCE 1,709.43 0.00 1,709.43
boksburg meatw orld 2211172008 4744 ACMEAT 2,061.32 0.00 2,051.32
boksburg meabw orld 2211172008 4725 ACT BONE 520.29 0.00 520.20
boksburg meatw ord 2211142008 4814 ACMEAT 2,601.98 0.00 2,601.98
boksburg meatw orld 2911172008 4954 ACMEAT 3,335.45 0.00 333545
boksburg meatworld 2971172008 5020 ACMEAT 1,171.08 0.00 1,171.08
boksburg meatw orid 291172008 4873 ACMEAT 1,806.17 0.00 1,806.17

brav ehaw k spur 17102008 STOCK -586.00 -586.00 0.00
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Think and Do!
DEMO DATA
PURCHASES - INVOICE SUMMARY
Date Selection: 01/10:08 to 30/1108
Selection: ALL
P/REF SUPPLIER S/IREF CAT DATE COsT VAT TOTAL
104395 10740 1151.35
ACDAIRY  master distributors 0002 Butter & Cheese 24/10/2008 689.15 96 .48 785.83
Dairy 24/1042008 578 .50 3794 G16.44
Groceries 24f10/2008 59.95 8.39 68.34
1327.60 14281 1470.41
ACDAIRY  master distributors aoo? Butter & Cheese 289/11/2008 170.50 2387 194 37
Dairy 29/11/2008 129.25 948 138.73
29975 33.35 33310
ACDARY DEMO DATA
PURCHASES - INVOICE SUNMARY
Date Selection: 01/10/08 to 301108
Selection: ALL
SUPPLIER SREF FREF DATE CosT WAT TOTAL PAD DUE
ACDAIRY abi postrix orders 6795 01/10/2008 175800 24612 2004 12 2A04.12 0.00
abi postmix orders 8683 08/10/2008 1471.10 20595 1677.05 1677.05 0.00
abi postmix orders 1684 15/0/2008 527.40 7384 BO1.24 B01.24 0.00
abi postrrix orders 9352 2910/2008 527.40 7384 601.24 B601.24 0.00
abi postrix orders 708 05A11,2008 1054.79 147 68 1202.47 1202.47 0.00
abi postix orders 2491 20/11/2008 1582.19 21.52 1803.71 1803.71 0.00
abi postrrix orders 2637 26A1/2008 1172.00 164.08 1336.08 1336.08 0.00
809288 113303 922591 922591 000
acsa or thambo PARKING 02A10/2008 8.77 123 10.00 1000 0.00
acsa or tharbo PARKING 04/10/2008 8.77 123 10.00 10.00 0.00
acsa or thambo PARKING 08/10/2008 8.77 123 10.00 10,00 0.00
acsa or tharbo PARKING 1110/2008 B8.77 1.23 10.00 1000 0.00
acsa or tharbo PARKING 17102008 8.77 123 10.00 1000 0.00
acsa or thambo PARKING 2210/2008 8.77 123 10,00 10,00 0.00
acsa or tharrbo PARKING 25/10/2008 877 1.23 10.00 10,00 0.00
acsa of tharbo PARKING 01A1,2008 8.77 123 10.00 10,00 0.00
acsa or thambo PARKING 03A11,2008 8.77 123 10.00 10,00 0.00
acsa or tharbo PARKING 08/11/2008 8.77 123 10.00 1000 0.00
acsa or tharrbo PARKING 10A1/2008 8.77 1.23 10.00 1000 0.00
acsa or tharbo PARKING 12112008 8.77 123 10.00 10.00 0.00
i |
Think and Do! DEMO DATA
PURCHASES - VA.T. SUMMARY
Date Selection: 01/10/08 to 3041108
Selection: ALL
CAT NAME CcasT VAT TOTAL
bc Butter & Cheese 12088.06 1953.75 14041.81
be Beverages 48121.63 6655.27 55776.90
br Bread & Rolls 11178.78 1487.23 12666.02
ce Chicken 4068813 5355 85 46043 98
ch Chips 26908.39 0.00 26908.39
ct Hot Beverages 2067.11 27595 2343.06
da Dairy 7943.51 628.30 8571.81
ds Desserts 7727.57 1039.40 B766.97
eh Advert. Promo 3276.87 41807 3684 94
ec Clean & Pest Cont 5630.96 578.70 6219.66
ee Advert. General 23065.80 1480.60 24546.40
eg General Gas 9846.04 1371.86 11219.90
el Electricity & Water 30000.00 0.00 30000.00
ep Protect. Clothing -120.00 87 82 -32.08
er Repairs & Maint, 28384.09 2417.52 30811.681
es Print. & Station. 1029.04 45.36 1074.40
et Computer Expenses 1817.40 10744 1924.84
=3 Cut. & Crockery 3689.08 532.31 4231.40
fi Fish 10837.23 1541.68 12378.91
ga Garnish 8830.86 0.00 9830.86
ar Groceres 31764.23 4040.65 35804.88
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Think and Dol!
DEMO DATA
PURCHASES - ITEMSUMMARY
Date Selection: 0140/08 to 30/11.08
Selection: ALL
CAT ITEM NAME SUPPLIER any COST VAT TOTAL
Butter & brie cheese (125g) karaglen superspar 30 47 .24 6.61 5385
Butter & butter bulk (kg) triton bakery 05 13.11 1.84 14 .85
Butter & cheddar bulk (kg) chatoga -2.0 -68.90 0.00 -69.90
Butter & cheddar bulk (ka) karaglen superspar 15 290.06 40.61 33067
Butter & cheddar bulk (kg) oklahoma spur -28.0 878,60 0.00 -978.60
Butter & cheddar bulk grated (kg) bravehawk spur 20 7000 0.00 -70.00
Butter & cheddar loaf (kg) master distributors 13.3 493.05 69.03 562.08
Butter & cheddarmozz mix bulk(kg) master distributors 1800 6378.30 892,97 1271.27
Butter & cottage chunky-bulk (kg) master distributors 35.0 909 .65 127.33 1036.98
Butter & feta cheese (kg) master distributors 335 752 50 105.35 85785
Butter & garlic butter (kg) vector 200 528.92 74.04 602 96
Butter & gouda (kg) karaglen superspar 0.0 171.87 24 06 19593
Butter & mini butter (kg) oklahama spur 0.0 -1000.00 0.00 -1000.00
Butter & mini butter (kg) running waters spur 1.0 3570 0.00 35.70
Butter & mini butter (kg) vector 30.0 1070.94 143.94 1220 88
Butter & sliced cheese (sach) chatoga -50.0 <4150 0.00 -41.50
Butter & sliced cheese (each) oklahoma spur 0.0 19.74 2.76 22 50
Think and
: DEMO DATA
Do! PURCHASES -DETAILED
Cme Sedection: D1/10.08 to 301108
Selection: ALL
CAT TR NAWVE SLFPLER YRS DATE ary COsT AT TOTAL FRID oue
oanisn i gey e == s o Dem Dem Dm
Qi Eiucr e cmaE E EalE 3 ‘mo 1=m 1mm m=m
ommn i gem P = e e 1zm 1em nm
mmen crirs - o o) pm—— = et P s e e
amien srere - s (k) anarm = s 0 e 210 2
Qariih ongker (kg) amrw =a el ) g Tm nm nm
Gamian omEke (ki) amEE £ EalE- 158 L] e wr.re
oarizn a1 p— By =iume =0 1am 1am 1am
oamun onaves i) marm 2 v 50 i wm wn.m
) m [ T
i — st — - - - -
pr— samoceas -ty ok are by swoozss  mvaEm oo s wm 18 s
OmanEe N30 PR A Bl Bolin) ricn Bakeey TRANCE e EC) R . ) ‘®»m
® DEMO DATA
g pae £t
wn- urzer PURCHASES - DETAILED
sa- bt B4 pate Sedection: 01410/08 to 30411108
U - e B0
g - Bees ECH Sslection’ ALL
et CAT ITEM NAME SUPPLIER SREF DATE ary cosT VAT TOTAL PAD
g - Beer 260 Gamish bentuce (head) camaras 0e 2041172008 €00 23600 3600
Ya- et B4 gamich lettuce (head) camaras 3561 2041172008 200 1800 118.00
e Bamisn Kftuce (head) camaras o] 0112008 o 11800 1ED
— Gamish onions - whobe (k) camaras 3708 2041172008 50 1245 1245
Gamish ondons - whobe (kg) cImAES 363 2001172008 a0 2400 24.00
Garmich tomatoes (kg) oamaras 3263 2001172008 100 7180 T80
Garmish tomatoes (g) cImaAEF 3551 2041172008 150 107.70 107.70
Garnish tomatoes (kg) camaras. 3708 201172008 mo 143 80 143 80
Garmish tomatoes (kg) CIMAES 3420 201172008 150 107.70 107.70
108685 0.00 1088 85
ar
Grocenies black olives kg) master distibutors 0001 2041172008 22 5095 L2 834
Grocenes 23M0023S - beet (sach) pick and pay SAM008AS 3001172008 on 2008 14.00 11308 113.08
Grocarias tomato sauce 3ll gold (ottie) triton bakary T SAUCE 2041172008 a0 3491 489 3080 3980
10482 nn 2.0 163.78
b
g - Beer & Ciders amstel sakar w078 201172008 240 .07 1.1 1180
Liq - Beer 8 Ciders  black label salear 44010 204112008 180 8553 o 470
Liq - Baer 8 Ciders  bntal frut peach Fakcar #4010 2041172008 L2 s 3488 N
Liq - Beer 8 Ciders  castle salear 44108 204112008 120 4388 a2 4080
Liq - Beer & Ciders  castle sakaar #4010 w1008 240 873 un o080
Liq - Beer 8 Ciders  hansa. sakcar 44106 2041172008 120 4368 6.2 4080
Liq - Beer & Ciders  hansa salear 078 172008 240 87 1223 @9 80
Liq - Baer 8 Ciders  millers draft saboar 3078 2001172008 40 0168 1443 1740
Liq - Beer & Ciders millers draft salear 44010 2841172008 40 102 68 14.42 174
Liq - Beer & Ciders sawannah sabcar 44106, 2041172008 120 66,40 230 ™
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8. Admin System - Income Statement

The Income Statement is probably the most important report that you will use from the system. It contains, at a
summary level, information on all aspects of your business such as nett sales, cost of sales, gross profits, total
expenses and nett profits. It is vital to ensure that all information that is entered onto the system is captured
accurately otherwise the report will display incorrect financial information.

The Income Statement works from one stock period to another, so you need to have completed the stock routines
before generating this report. It also uses purchases information from your purchases files so you therefore need
to make sure that all purchases for the period have been captured.

- i |
Income Statement — Think and Do!
/o
INCOME STATEMENT ’“g*l %
Perind: 01/09/2008 to 30/08/2008 !
All Values Exclude VAT Totals Period ALL Print Exit
Total Sales: 601.499.68
CAT |NAME COST (%) [BUDGET % | VAR. ‘ OPEH CLOSE PURCHASES |CODE ‘CJ’CNT -
Eread & Rolls 0.a1 7 EB4 24284 1575.60 E231.7 D FOOD
be Butter & Cheese 1.32 1 1943 282069 3345.49 0488.86 D FOOD
ce Chicken 347 36 760 158978 217359 214778 D FOOD
ch Chipg 214 22 348 150761 1241.68 1261862 D Fooo
da Dairy 076 4 2170 13568 240.92 4E20.97 D FOOD
ds Desseits 061 5 E50 2698.98 34322.04 433041 D FOOD
fi Fish n7e g 10E6 95016 T02.54 4271 D FooD
e Fruit & Yeg 132 1 195 178613 1376.241 7ER0.18 D Fooo
ar Groceries 254 25 228 306384 453619 16737.52 D FOOD
me Meat 721 75 1768 684582 8513.32 45011.51 D FOOD
mi lce Cream 0El g 33 793.40 265.92 311463 D FooD
mu Mushrooms 052 5 145 215,36 B5.23 2952 0 FOOD
ai il 132 1 1321 654.33 958.20 823538 D FOOD
pa Packaging 153 15 178 4317.96 421470 8596.8 D ExF
mr Ribs 209 3 B474 1410.02 3585.82 1474681 D FooD
El Retail Sauce & Spice 0.08 1 N7 50E. 48 11376 92110 FOOD
Ip Premade Sauces 072 5 745 25892 428.81 452393 D FOOD -
All Yalues Exclude VAT
Sales: RE01.433. 68
Less Aitime: RO.00
NHETT Sales: REO1 499 B8
Zero Rated Part: RO.00
Direct Costs: R237.423.08 29.471%)
GROSS Profit: R364,076.60
Expenses: R26213412 43.58(%)
NETT Frofit: R101,5942.48
TV, N
' 14 | ﬁ
Totals Period Show Print

in the calculation of the Income Statement are displayed. You have

% Viewing All Cost Categories As a default only categories involved PLJ Think and Do!
-
Show  the option to display All the Cost Categories, irrespective of whether |

or not they are contributing to the calculation. This option may be
required for more detailed reporting.
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Understanding the Information Displayed on the Income Statement Working
Window

Total Sales Nett turnover for the period selected, drawn from the Turnover Listing information. The system
excludes the opening date's turnover, but includes the closing date's turnover. This is because the
information contained in the stock files, is for the end of each date's trading.

Cat The code allocated to a category in the Master File.

Name The name of the category. This is set up in the Admin File category. If you have ***, this implies that
you have had categories that have been deleted but still have either stock or purchases against them.

Cost (%) This is the cost contribution of the category, represented as a percentage, to total cost of sales.

Budget This is a budgeted cost contribution percentage setup by you, by which you can compare your
actual cost percentages. If there are no budget percentages, then you can type in your budgets here. For
those of you who own businesses within a franchise, the franchise usually has a good idea of what the
budget percentages should be.

Var This is a monetary value difference between actual cost percentages and budgeted cost percentages.
This gives a good indication of over or under usage or spending for the category.

Open The value of that categories opening stock, calculated from stock on hand values from the opening
stock date.

Close The value of that categories closing stock, calculated from stock on hand values from the closing
stock date.

Purch Total value of purchases for that category for the selected period.
Code Income statement category. These can be one of the following:
D = cost of sales item.
E = expense item.
E1l -> E9 = you can separate expense items if you want to.
X = excluded from the income statement.

C/CNT This field displays a value should you have multi-cost centres active and set up in the Master and
PLU files.

G~ Think and Do!
"
)
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Using the Income Statement to Troubleshoot Potential Business Problems
As this report is so important we need to look at a range of concepts and principles related to the information it

contains.

There are many areas which you can look at to sort out any discrepancies on the Income Statement. Because
there are so many possible places where discrepancies can occur, it is necessary to be systematic and diligent
when trying to pinpoint possible problems.

i~ Think and Do!
Vo
)

0 Print Preview EI@
BE® Wdr M |5 HE| Oose
DEMO DATA
INCOME STATEMENT (All Values Exclude VAT)
Period: 01/09/2008 to 30/09/2008
SUMMARY /TOTALS
Sales R601.499.68
Less Aitime R0.00
Nett Sales R601.499.68
zero rated parf RO.00
Direct Costs R237.423.08 3947 %
Gross Profit R364,076 60 =
Expenses R262,134.12 4358 %
Mett Profit R101.942.48
CAT COST CATEGORY COST(%) BUDGET(%) VARIANCE 0/STOCK PURCHASES C/STOCK USAGE
br Bresd & Rolls 0.81 0.7 £24.44 24284 8.231.70 1.579.80 433434
bc  Butter & Chease 132 100 1.945.00 2,820.89 8,428.89 3,345.49 7.564.00
o= Chicken 347 e -T80.00 1.588.78 2147780 217289 20.893.98
ch  Chips 214 220 243,44 1,50761 12,618.62 1.241.88 12,384.55
da  Daiy 0.8 040 218873 13588 4,880.57 240.32 457572
g5 Desserts 0.61 0.50 643,85 2/698.98 4.380.41 2.432.04 3.857.35
fi  Fish .78 080 108533 350.16 442731 T02.54 487433
ve  Fruit&Veg 132 100 191510 175612 7.550.18 1.318.21 7.530.10
g Grooeries 254 280 22788 3,083.84 18,737.52 4538.18 18,285.17
me  Meat E2) 7 478847 8,845.82 4501151 851232 2340
| | b
Pagel of 2

Reviewing Information Displayed on the Income Statement Report
The printout summarises the on-screen information in an information box referring to the following values:

e Sales Total sales (excl. VAT) for the selected period.

e Less Airtime Minus any sales done for airtime.

e Nett Sales Total sales (excl. VAT) for the selected period less Airtime.

e Zero rated part Total for items rated as zero tax.

e Direct Costs Total cost of sales (excl. VAT).

e Gross Profit Total nett sales less total nett cost of sales.

e Expenses Total cost of expense items (excl. VAT).

e Nett Profit Gross profit less nett expenses.

@~ Think and Do!
0
e
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Analysing Closing Stock Discrepancies

If the Income Statement indicates that the business closed with more stock than when the period was opened
(and does not compare with the amount of purchases made), you can probably deduce that the problem lies
within the purchases activity.

If a situation like this occurs, you can look at the following:
1. Closing stock values, unit prices, quantities entered.
2. All purchases captured, correct unit prices.

3. Opening stock values, unit prices, quantities entered.

Think and Do!
Closing stock values, check that:
e the total values are correct.
e the unit prices are correct for each item, as this inflates / deflates
stock on hand values.
e quantities inputted into the opening/closing stock file are correct.
?{-} Think and Do!
Purchases, check that: /5

e all purchases for the period were posted. i

e the correct values were posted for each invoice.

e correct units were purchased, as this affects unit

prices.

@ > Think and Do!
Opening stock values, check that: V{CE’
)
o the total values are correct.
e the unit prices are correct for each item, as this
inflates / deflates stock on hand values.
e quantities inputted into the opening/closing stock file
are correct.
G > Think and Do!
Income Statement set up, check that: o~
) )
e the categories have been allocated correct expense
codes.

e all undefined categories (****), are given correct
names.

e defined categories have correct descriptions

allocated to them.
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Turnover, check that: ﬁ%}
e the nett turnover equals the nett turnover for the «

same period in the turnover listing.

o VAT % default settings are correct in default
settings.

Direct Costs vs. Expenses ﬁé

On the income statement the items that have a D in the
Code column are directs cost items, whereas the items
with an E in the Code column are expense items.

Try separating Food categories and Liquor categories by
setting up food items with a D and Bar items with D1.

By separating categories, one can monitor the cost
percentage of each group.

Think and Do!

Think and Do!
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9. Raw Material Usage Report

The Raw Materials Usage report allows you to compare actual stock usage (based on physical stock counts) with
a calculated or theoretical stock usage. This calculated or theoretical stock usage is determined by the costing
(recipe) x the quantity of the item sold for the period.

This is a very handy food cost control report as it allows you to compare what should have been used in the
preparation of the menu (PLU) items against the actual usage of the item based on physical stock takes.
Note Refer back to the learning discussions around “Actual Stock” vs. “Theoretical Stock”. This is where the

system shows you what your Cost of Sale percentage should be based on your Costings / Recipes. This is why
the recipes have to be updated with raw material costs and then PLU costs before generating this report.

Think and Do! Raw Material Usage

Pilot Admin ==

Please ENSURE That You Have Updated
The R/M Costing (FIRST) And PLU Costings (SECOND)
If ANY Changes Have Been Made To

R/M Costs, PLU Item Prices Or Any Costing Formula's
BEFORE You Continue ...

1) R/Material Usage Report x|

FROM _
DATE

= < 0K

T0 - ¥ Cancel
Bare |23012108 ]

(O x
RAW MATERIALS “8 D N j N @
USAGE / GP ANALYSIS k ﬁ ﬁ

01711208 TO 30411708 Eind | Select Cat| Print | Summary | Audit Exit
¥ Erclude Zero Differences
CAT[MAME | uwecost| caicuse] actoal]  oer]  walne]  GRpm| ]
|_|be  brie cheese [60g) F1.00 10.20 116 a.04 R3.04 -255.4
|_|be butter bulk (kg) R38.00 149 1491 F566.56 1000
|_|be | cheddar bulk [ka) R34.95 012 2657 2663 RI30.72 043
|| bc | cheddar white grated [portion] R26.93 3.00 3.00 RE0.97 100.0
|| bc | cheddar/mozz mix 70g [portior R2.40 B80E.83 -2.00 808.89 R1.,941.34 1001 _I
|_|be  cottage chunky-bulk (kg] R25.93 16.32 16.74 0.58 R15.07 E4.5
|_|be | garlic butter (ka) R26.45 2387 12.23 11.64 R307.88 a0.d
|| bc | margarine - whole (kg) RES3 0.33 033 R2.15 1000
L3 =3 mini butte (ko) R35.70 0.04 14.80 1446 -RE1EZ22) 433333
| |be sliced cheese [zach] RO.73 1475.00 96600 523.00 R41317 704
|_|be | appletiser [275mi) R4 E1 12.00 12.00 RE6.32 1000 LI
MAME Opening Stock | 9.5 Purchaszes 356.98
mini butter [kg) Closing Stack | 5.0 Stock Usage  160.65
Purchases [Gty] | 10.0 Contribution | 1.2
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10. Reviewing the Range of Sales Reports

The Pilot Admin program provides a range of sales reports that can help you to review and analyse important
sales related information.

Sales > q Think and Do!
|' PLU Sales ﬁ%‘

PLU Time Sales

Time Sales Analysis
Dept Sales

Dept Sales Graph

v

el statics

Voids Discounts Main Meal Comparatives

Ticket Claims
Airtime Sales

Gift Card Transactions

11. PLU Sales Report

The PLU Sales report shows information on sales of individual items within the business. This report is useful to
determine whether a product is selling or not and can be used to implement menu changes.

‘ Sales 3 ‘ q } Think and Do!
| PLU Sales ‘ &

) PLU Sales Report x|

FROM
DATE

= « oK

TOD : ¥ cancel
pare 1012108 =

TEEEE x|

PLU ITEM SALES /| 3 Q} ’&% w 6

PERIOD 01411/08 ta 30511708

™ Include Modifiers Chart Find Print Filter Sort E xit

ITEM [FPLU |OEFT | M-T-Date| Frev Trading MTH [3Mihiaws | PERIOD] <]
| [wirHoek Lager 4336 BEEF: 2120 1883 120
| [wHoek Light 4338 BEER a0 1230 1230 1230
o Lt Sparkling W 21267 BEV
|1t stinvwater 21268 BEV
|| 200ml Coke 2054 BEY 50 30 3443 30
| [200m| Coke Zero 2053 BEY
|| 200ml Cokest 2056 BEY 1000 723 100.0
|| 200mi Dy Lem 2058 BEY 20 320 453 20
|| 200ml Gingertle 2060 BEY 40 280 90 280
|| 200ml Lemonade 2082 BEY 1.0 190.0 1683 190.0
o 200ml Russ Cranbery 2069 BEY
|| 200mi Soda 2064 BEY 10 1050 1327 1050
|| 200mi T/Cocksail 2070 BEY 20 370 23 370
| |200mi Tab 2066 BEY 410 0 410
M 2068 BEY a0 610 67.0 610 «|

M S L o ¢

Chart Find Print Filter Sont




Module 10 — Working with Reports
Generating and Viewing Reports via the Pilot Admin System e Page 10— 27

12. PLU Time Sales Report

This report gives a breakdown of PLU items sold over a specific time period.

Think and Do! | Sales » |

| PLU Time Sales |

PLU TIME SALES

Period: 01/12/08 To 29/12/09
Time: 08:00 To 22:00

Total Cost

RE3.72 R1018.70 R 4095 R 327.60 R 40.23
R B0.86 R 50.86 R 53.95 R 53.95 R 7.3
RE0OES|  R327.61 R 43.95 R 93.90 R1227

01.Dec0g 1512 Chs Burgr-Slice
01, Dec 08 18302 Faijita Chicken
(1. DecOB 1484 Chick K.ebab

(01.DecO8 1408 Lazy Rump 2 R3IN2E  REE2E2 R9355 R 133.80 R 24.55
(01.Decl8 1023 M/PI Ribltskiw/i 3 R3051 RE530.00 R 3495 R 10485 R 12838
01.Dec08 118736 Peppermelt Sce 1 R332 R332 R1295 R1295 R 1.59
01.DecD8 1225 WY Sirloin 200 1 R331.26 R3NZE R E1.95 R E1.95 R 7.E1
01.DecDg 1087 HSmoked Riblets 2 R4293 R155.29 R 3295 R E5.90 R 803
01.Dec02 2030 Lrg Sprite 4 R7227| Ra1482 R 1495 R 59.80 R 734
01.Dec 08 2068 200m| Tanic 3] R332  HREIVIE R 995 R 2985 R 367
01.Dec 08 1456 C/melt BfASchi 1 R 86.02 R 86.02 R B1.95 R E1.95 R 761
01.Dec 08 1032 Garlic R/Chessy 5 F 4293 R 956804 R 1695 F 8475 R1041
01.Dec 08 1020 Crurr'd Mushroom 4/ R13610 R ER0ES R 34595 R 13360 R1717
01.Dec 0B 1522 Double Burger 1 R 1686 R 1686 R 4395 R 4995 RE13
(1. Dec08 1757 Chchalic Browni 2 R15112 R30224 R21.95 R 43.90 R 5.33
(01.Dec08 1256 Spur Fillst 270 2 R1EEG? R 49783 R9595 R 1591.80 R 2357
01.Dec08 1420 Full Fishi&Chips 1 Ri15112 Ri5112 R 45.95 R 45.95 R 564
01.Dec08 1235 Eisbein 1 R 3233 R 3233 R E3.95 R £3.95 R 853

a

1

2
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13. Time Sales Analysis Report

This report gives you an analysis tool that allows you to drill down into specific days or time periods to view high
and low selling periods. The sales information from this report can help you to plan for the efficient and effective
use of stock and resources.

‘ Sales » ‘ Think and Do!

| Time Sales Analysis |

Selection: 01/10/2008 to 29/12/2008 for Friday from 01:00 to 24:00
Date Time[Hr) Walue Inw Total [ =
03/10/2008 12 0.00 0 0.oo0x
03/10/2008 13 135.80 1 03ex
031042008 14 1.561.85 1 432 %
031042008 15 2.230.40 12 617%
031042008 16 4.011.75 12 1.10%
031042008 17 1.133.50 7 EAREA
031042008 18 1.5904.75 18 527%
031042008 19 1.665.85 10 461 % 3
031042008 20 3.096.30 18 8.56%
031042008 21 7a1218 24 2181 %
031042008 2 5.211.08 24 2847 %
03/10/2008 o] 3139.20 3 B.EE %
03/10/2008 24 255.10 1 0.71%
10/10/2008 ol 0.00 0 0.00 %

02 0.00 0 0.00 % i

ﬁ Print [*# Change Selection € Close
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14. Department Sales Reports
Use the Department Sales report to view a breakdown of the sales of different food, beverage and stock
departments. This report is useful to track sales for an entire department, and can be used to determine which

items within the business that need to be incentivised.

Think and Do! | Sales r |

Dept Sales
Dept Sales Graph

f=l=Es

) Print Preview

BEE@ KN ES HE| Do

DEMO DATA

DEPARTMENT SALE S ANALYSIS (Includes Bill and [tem Discounts)
Dete Ssisoton: 01/11/2008 10 31/ 12:2008 nokswe

DEPA RTMENT TOTAL {exel.VAT) TOTAL (incl. VAT}

BIFAST
BEER

20 % MEAT
Pagel of 1

(Month to Date)
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15. Meal Type Reports

Think
and Do!

rint Preview _dmzl
Crn |58 8| H F | ol
-
Cappucinnos Menlyn
MEAL STATISTICS
Date Selectin 0112201110 31/122011 by Waler Name.
MEAL TYPE AVERAGE  SALES VALUE(excl VAT) CcounT
Viaster: 65 AKLA MBADAMANA
<unknown> 0.00 0.00 1
BAR 1774 745.09 42
BEER& CIDERS 1445 3,65489 253
BEVERAGES 1804 805429 502
DESSERTS 2076 1,017.15 43
EXTRA 6.4 165882 257
KIDS 1027 852.50 83
KDS 1862 16.23 10
MEALS -KIDS 30.10 4,08253 135
MEALS -KIDS 4031 10.23798 254
MEALS -MAIN 6961 38,076.40 547
MODIFY 0.00 0.00 1,309
OTHER 0.00 0.00 7
PROMO RETAL 9.% 49.78 5
RETAL 13.11 275.39 21
SALADS -MAIN 12
SALADS -SIDE 1423 313.07 22
SAUCES 1348 1.307.15 97
SIDES 1075 322.37 0
3518 773.80 2 —
TOP UPS 1517 435.96 2
2088 185.44 8
1813 72,63108 4,005
Viaster: 33 AMANDA TOYANA -
| PPage 10f 30 Z
@Prmt Preview ;Jﬂlll
Be@d x> | (8 S8 HF | Do
-
=
Cappucinnos Menlyn
MAIN MEAL COMPARATIVE S Detail
Date Selectin 01127201110 31/122011 by Water Name
Waiter: 65  AKUA MBADAMANA Maing Ratio % Turnower
Extras & Sides  <unknown> 1 11000 0.0% 000
42 11000 0.0% 74509
BEER & CIDERS 253 11000 0.0% 3p854.09
BEVERAGES 502 11000 0.0% 8054.29
DESSERTS 43 11000 0.0% 1017.15
EXTRA 257 11000 0.0% 1858.82
KiDS 8 11000 0.0% 85250
Kios 10 11000 0.0% 11623
MEALS - KIDS 135 11000 0.0% 4082.93
MEALS - KIDS 254 11000 0.0% 10237.98
MEALS - MAIN 547 1100.0 0.0% 38076.40
MODIFY 1309 11000 0.0% 000
OTHER a7 11000 0.0% 000
PROMO RETAL 5 11000 0.0% 4978
RETAL 21 11000 0.0% 27539
SALADS - MAN 12 11000 0.0% 50825
SALADS - SIDE 2 11000 0.0% 31307
SAUCES o7 11000 0.0% 1307.15
SIDES 0 11000 0.0% 32237
STARTERS 2 11000 0.0% 77380 p—
TOP UPS 2 11000 0.0% 43956
WINE e 11000 0.0% 18544
Sub-Total: 4005 72531.08
[ Quantity Ratio AsPM Tumowr
Totl ASPM: | 0 1t 0.0 000 K
Total B/Discounts (excl): 2T
Tumover after BDisc (excl): 72303.97
Waiter: 33 AMANDA TOYANA maing Ratio % Tumowsr
Extras & Sides  <unknown> 1 11000 0.0% 1487
BAR 41 11000 0.0% 78825
BEER & CIDERS 119 1100.0 0.0% 1,708.81
BEVERAGES 185 11000 0.0% 2581.38 =l
| PPage 10f 30 /




Module 10 — Working with Reports
Generating and Viewing Reports via the Pilot Admin System e Page 10— 31

16. Void and Discount Reports

The Sales...Voids / Discount report can help you to track how much business takes place around situations like
promotions, complaints, staff meals and so on. The report can also give you crucial information to help track
possible fraud and theft.

‘ Sales » ‘ Think and Do!
| Voids/Discounts |

DEMO DATA

VOIDS/DISCOUNTS

Oete Selection: 017102008 to 31A0/2008
22M0/2008  BIDISCOUNT MULIO Bill Discount  DISCOUNT DISCOUNT 50.80
24/10/2008  BWDISCOUNT MULO Bill Discount  PROMO PROMO 28,00
25/10/2008  B/DISCOUNT MULIO Bill Discout  PROMO PROMO 15,20
271072008 BUDISCOUNT ASHLE Y Bill Discount  MANAGER MANAGE R 23.90
291072008 B/DISCOUNT MULIO Bill Discount  DISCOUNT DISCOUNT 31.85
31102008 BIDISCOUNT MULO Bill Discourt  PROMO PROMO 14.80

Tofal For Waiter 1,340.30

WAITER:90 WASTE

DATE ITEM MAHAGER TYPE OPTIOH SELECTED REASOH AMOUNT
05/10/2008  B/DISCOUNT MULO Bill Discount DISCOUNT DISCOUNT 82.00
11102008  B/IDISCOUNT MULUO Bill Discourt DISCOUNT DISCOUNT 21.95

Total For Waiter 103.95

WHNTER:15  YVONNE

DATE ITEM MANAGER TYPE OPTION SELECTED REASOH AMOUNT
27102008  B/DISCOUNT ASHLEY Bill Discount DISCOUNT DISCOUNT 11.25
3110/2008  BIDISCOUNT MULO Bill Discourt KIDS KIDS 50.00

Total For Waiter 61.25

| Total Yoids/ Discounts NEE.BBI

Voids/ Discounts S ummany

Line Digcounts 0.00

Bill Dizcounts 2928290

Woids 774376
DEMO DATA

VOIDS/DISCOUNTS

Cate Selection: 01A0Z00% to 3171042008
WAITER: 43 AARON

DATE ITEM MANAGER TYPE OPTIOH SELECTED REASON AMOUNT
0SM0/2008  BADISCOUNT MULC Bill Discount PROMO PROMO 11.75
091072008  BYDISCOUNT MUUO Bill Discount DISCOUNT DISCOUNT 545
03/10/2008  BIOISCOUNT LYNM Bill Discount DISCOUNT DISCOUNT 181.80
09/10/2008  B/DISCOUNT LYNN Bill Discount DISCOUNT DISCOLUNT 12,60
10/10/2008  BADISCOUNT ASHLEY Bill Discount DISCOUNT DISCOUNT 55.75
10/10/2008  B/DISCOUNT ASHLEY Bill Discount DISCOUNT DISCOUNT 184.65
11102008 BADISCOUNT MUUo Bill Discount DISCOUNT DISCOUNT 1315




Module 10 — Working with Reports
Page 10-— 32 e Generating and Viewing Reports via the Pilot Admin System

17. Ticket Claims Report

|

Ticket Claims |

Think and Do!

DEMO DATA
TICKET CLAIMS

Date Selection: 01/10/2008 1o 31/012010
Waiter Selection: All

Date Time Invoice No. Waiter Ticket Value (incl VAT) Sales Value (incl VAT)
091072008 2112 377 80.00 13205
14/10/2008 19:20 73 40.00 31355
14/10/2008 19:56 a4 115.00 26970
18/10/2008 1330 420 40.00 27453
2411072008 2038 969 75,00 3123
26/10/2008 1500 1243 40,00 20160
26/10/2008 1606 1262 40.00 11430
26072008 20:30 1331 £0.00 13553
51000 T 175387

0441072008 1836 3240 ABE 4000 397 67
094102008 19:43 3694 ABE 40.00 206.15
10/10/2003 20:50 3811 ABE 80.00 32708
160.00 931.10

241072008 2108 980 NDOL, BONGAN 3 40.00 31343
4000 31343

04/10/2008 15:33 3194 BUTULES!, BONGANIE 40.00 30632
10/10/2008 2204 3845 BUTULES!, BONGANIE £0.00 39843
18/10/2008 1711 487 BUTULES, BONGANE 80.00 45 B8




Module 10 — Working with Reports

Generating and Viewing Reports via the Pilot Admin System e Page 10-— 33

18. Airtime Sales Report
The system will report airtime sales per vendor, per voucher and give you a summary total at the end of the

report.

‘ Sales

| Airtime Sales

d

Total for Day:
25/01/2010

cellC
R 10 Chat
Totals:

MTN
R SCallalot
R 10CallALot
R 30CallALot
Totals:

Vedacom
R 5 Vodago
R 12 Vodago
R 29 Viodago
R110 Vodago
Totals:

Total for Day:

PERIOD TOTALS:

VENDOR
MTN

Vodacom
Cell C

TOTAL

Amount
2,175.00
1,500.00

AIRTIME SALES LISTING FROM 04/01/2010 TO 31/01/2010

158.00

aty Amount

10,00
10.00

aty Amount
& 2500

80.00
30.00
135.00

aty Amount
7 35.00
5

60.00

1 29.00
1 110.00
14 234,00

29 379.00

Think and Do!
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19. Gift Card Transactions Report
This report allows you to view all Gift Card Top Ups, Redemptions and Ticket Claims for a selected period.
Think

and
Do!

LOYALTY &
GIFTING

Period: 01/07/2012 to 05/08/2012

Card Number Reference No. n Type
Transaction Type : Accumulation
02/08/2012 RIS 234 500 POS 134.85 Accumulation
03/08/2012 SRR 1234 S00 POS 1,623.75 Accumulation
Gift Card Redeem
SRESINEIee 1294 1 SUPER 100.00 Gift Card Redeem
EETETIINreen 1284 1 SUPER 76.80 Gift Card Redeem
heeasceranns br ] | S00 SUPER 134.85 Gift Card Redeem
.1 234 500 SUPER 89.90 Gift Card Redeem
: Gift Card Topup
e s b 7 2472420 S00 SUPER 200.00 Gift Card Topup
SREINININSN 1254 24131814 1 SUPER 500.00 Gift Card Topup
Ticket Claim
PR 1284 1 SUPER 10.00 Ticket Claim

20. Revenue Per Department Report

This report gives you a breakdown of the total turnover each department has brought in. This includes a
percentage of turnover value as well.

Revenue / Dept Think and Do!

BE@® |88 HE | o
-~
=l
Cappucinnos Menlyn
SALES REVENUE ANALYSIS
Omwe Seecion 2020 'e 2Nt
RCENTRE POS. FIGROUP oeFT SALES cosT cosT™)
(el VAT (exa VAT
DEFX BFAST 534434 =254 (&3
OEFX BEER Ee R W4 92355 16055
DEFX BEV 12745712 59.54230 13238
DEFX BROER 2805 19.710.09 23913
OEFX DSRT 1405677 13:es2 940
OEFX FBH 383958 40037 1338
DEFX XD 18363682 S30314 38
OEFX MEAT 36131831 1546758 20 42109
DEFX MODFY 795770 0236677 129267
OEFX PROMO 20354764 BEBOT4s 2
DEFX RIBS TTHS 509520 47
DEFX SALAD “wasnow FuTE .11
OEFX SENOR 36358 Bves 3rs
DEFX SOE sT2: BS9A2 s
DEFX SPRT 125842 167399 1332
OEFX STRT S7.78 N 65870 w2
OEFX TMEX 39693 s66 2158
OEFX WNE 1210531 75902 6228
Tas FiGow 13365801 23720328 1995 el
s POS 13265801 2:!T0328 17995
RiCenye Totsl DEF X 13265801 AW/TI0328 1995
Grana Tt 13265801 2XTI0328 1995
b
| PPage 10f 1 4
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21. Reprint the Cashup and Day-End Reports

Use the Sales...Reprint menu option to view and print out the Cashup and Day-End reports for previous days /

months.
‘ Sales 3 ‘
| Reprint 4 |
View/Print Cashup
View/Print D-End
¥iew Day-End Reports x|
Q t’;% e Trading-Date 27/11/08
Select Print Exit
DAY-END REPORTS  27/l1/Z008 |
v20-2-0R I
Thu Now 27 2008 - 11:11 PN
TOTAL SALES 20755.65
ACT. SALES 20758, 57
Tax {TOTAL} 254893
VAT @l4 % 2548. 94
DISCOUNTS 119830
--- BILL 749.75
--- LINE 443,15
ROYALTY EX T/0 0.00
INVOICES 104
CUSTOMERS 165
CUST/AVE. 125.73
PMT/TYPE TOTAL
1 CcasH B755.45
=

View Cashup Reports ll

@ » |0

Select Print Exit

Cashup Date 25/07/2012

[

CASHUP REPORT FOR 25/07/2012

Transaction Amount
Till Cash 0.00
Non Cash 0.00
Manual Count 0.00
Gift Card Payment 0.00
Payout Movement 400.00
Qut 400.00
In 0.00
Debtor Movement 0.00
I0U/Loan Movement 0.00
Out 0.00
In 0.00
GIFT CARD TOP-UP 0.00
FLOAT 500.00
COUNT SUMMARY -100.00
TURNOVER/SALES 292.40
VARIANCE -352.40
CASHUP DETAILS
ITEM B/F TODAY BANK C/F

Think and Do!
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View Day-End Reports ..

@ & 0 Trading-Date 25/07/2012

Select Print Exit

INVOICE HEADER INFORMATION VERIFICATION

--Table Opened---
Inv No. Amount Tbl Date Time Wetr No Station

* No Information *

INVOICE SEQUENCE AUDIT - Missing Invoices Only (indicates deleted invecices or transferred tables)

53518
53521
53524

TABLE AUDIT REPORT (Tables that may have been deleted/tampered with)

Tbl Wtr No Waiter Cpened Table Reference/Tracking No

* No Information *

INVOICE SUMMARY LISTING

TOTAL SALES 2997.40
ACT. SALES 2997.40
TAX (TOTAL) 368.10
DISCOUNTS 45.80

--- BILL 0.00

-—- LINE 49.80
ROYALTY EX T/O 0.00
INVOICES 10
CUSTOMERS 31

Think and Do!
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22. Stock Turn Ratio Report

The Stock Turn Ratio report allows you to review the average number of days that it takes to turn the shop’s stock
holding.

Stock Turn Ratio ﬁ Think and Do!
STOCK TURN RATIOS i & 0
PERIOD : 31/08/2011 to 30/09/2011 Calc Print Exit

STOCK TURN RATIOS

PERIOD : 10/12/2011 to 17/12/2011

\DRAUGHT
COLD BEVERAGE _ . . .
'HOT BEVERAGE . 55 79, 318663
BEER , 56 63 £457.89)
SPIRITS & LIGEUERS . .98 471 873367
JUICE 4 ‘ 72| 396795
'RUM & BRANDY _ 24441.04 52 1504454
WHISKY _ 13563 , 990,54
"PORT & SHERRY _ 20465 5 17825
e , 193545 . 1807.37
| - , 70766 . 51525
| | 20958 043
0

23388 R2ER RSB RS

| AXRXRKNXX | [ U |




Module 10 — Working with Reports
Page 10-— 38 ¢ Generating and Viewing Reports via the Pilot Admin System

23. Cash Payouts Report

Use the Cash Payouts report to view information about cash payouts that have been made to different suppliers
for a specific period.

Cash Payouts Think and Do!
o

rSupplier

|acs catering 3

rSelect Date

Stait Date:  |01,0372008

=
EndDate:  |01,03/2009 =l

o OK * Cancel

24. 10U / Loan Reports

Staff loans and I0U’s are a notorious way of losing money within the system. Use the IOU / Loan reports to track
the total amounts of money loaned to staff.

‘ LO.M./Loan > ﬁ Think and Do!
LO.W./Loan

Staff Balance

01,03/2009 ~ 31,03/2009 ~

DEMO DATA

L.O.U./LOAN LISTING
Date Selection: 01/11/2008 to 02A12/2008

Employee Selection: ALL

SURNAME MNAME 1.D. NUK BER DATE TYPE AMOUNT
MCH 124 021272008 LOAN 25000
MCH 1294 0211272008 PAYMENT -450.00
FRIEST MCHELLE 0000123456789 02122008 LOAN 25000
FRIEST MCHELLE 0000123456789 02122008  PAYMENT 100.00
iy 8901285381084 02422008 LOAN 50000

45000
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25. Airtime Reprint Audit Report

This report allows you view the Airtime sales for a specific period.

Airtime Reprint Audit W’LJ Think and Do!
= G

Select date range for report:
Fiom |01,03/2008 | to [31/032003  ~|

# Cancel

26. Pop Link List Report

This report displays information relating to how specific food items are linked to the pop up Touch POS buttons.

Pop Link List PL‘) Think and Do!
Screen Listing @ \H‘E;)
Screen Report:  C:\Till\Data\screens.dat Print
Sorted By: Menu Name Eit
Menu Name Btn Caption | PLU | Item Mame Dept C/Centre [STATUS -
» FRIED 0376 FRIED MODIFY  MODIFY Ok
FOF 1-GRILLED/FRIED  GRILLED 0380 GRILLED MODIFY  MODIFY Ok
| |POP 2 PRAMWN SALCE PERI-PERI SAUCE 074 PERI-PERI SAUCE MODIFY  MODIFY Ok
| |POP 2 PRAMWN SAUCE GARLIC SaUCE m7z2 GARLIC SAUCE MODIFY  MODIFY Ok
| |PoP 3- 200G STEAK. SIRLOM 0333 SIRLOM MODIFY  MODIFY Ok
:PDP3-2DDG STEAK RUMP 0337 RUMP MODIFY  MODIFY Ok
| |POP4- EGG PREF HARD EGG 05g2 HARD EGG MODIFY  MODIFY Ok
| |POP4- EGG PREF SOFT EGG 0526 SOFT EGG MODIFY  MODIFY Ok
POF 4- EGG FREF SUNNY EGG 0522 SUNNY EGG MODIFY  MODIFY Ok
| |FoP 4- EGG PREP TURNED EGG 0530 TURNED EGG MODIFY  MODIFY Ok
| |PoP 4- EGG PREP MO EGG 0534 MO EGG MODIFY  MODIFY Ok
| |PoP 4- EGG PREP MEDIUM EGG 0554 MEDIUM EGG MODIFY  MODIFY Ok
| |PoP 4- EGG PREP SCRAMBLED 0595 SCRAMLED MODIFY  MODIFY Ok
B POP 5 - Drinks Special Hanza 09682 Free Hanza MODIFY  MODIFY Ok
B POF 5 - Drinks Special Castle 03681 Free Castle MODIFY  MODIFY Ok
: POF 5 - Drinks Special Black Label 09683  Free Bk Label MODIFY  MODIFY Ok
L POF 5 - Drinks Special Glass Dy "White 'Wine 09685 Free Dry '\ Glass Wine MODIFY  MODIFY Ok
POF 5 - Drinks Special Glass Red Wine 09686  Free Red Glass Wine MODIFY  MODIFY Ok
B POF 5 - Drinks Special Glass Semi-Sweet Wine 09684  Free 5.5wt Glass Wine MODIFY  MODIFY Ok
:PDF’EVE\ED FL&WOURS | BIBO RASPRERRY 0784 BIBO RASPEERRY MODIFY  MODIFY Ok i




