
 

Pilot So�ware Holdings – Training Material 
PilotLive Mobile and Web Repor�ng | November 2023 

 

 

 

 

 
 

Registering PilotLive Mobile App 
 

Mobile numbers of store owners will be linked to their stores by Pilot So�ware. 

Owners can then link and manage users to PilotLive. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Download the PilotLive Mobile Repor�ng App on your Play Store (Android) or App 
Store (iPhone). 

PILOTLIVE MOBILE & WEB REPORTING 



 

Pilot So�ware Holdings – Training Material 
PilotLive Mobile and Web Repor�ng | November 2023 

 

 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

Open the App, enter your 
name, surname and 
mobile number. A�er 
reading the privacy policy, 
Tick ‘I have read and agree 
to the Privacy Policy’. Click 
Request Pin. 

Enter the One Time Pin 
that was sent to your 
mobile number via SMS. 
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You will now see all stores linked to your mobile 
number. Click on the store to view more mobile 
reports, log an incident, view you stores 
incident history, link and manage users to 
PilotLive, register Pilot and chat to Pilot support 
team via WhatsApp. 
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Linking a new user to PilotLive 
 

Store owners are responsible for linking new users to PilotLive. 

The new user will need to download the PilotLive Mobile repor�ng App on the Play Store 
(Android) or App Store (iPhone) and register as shown above. 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Store owners can click on the store 
they wish to link a new user to, and 
then select Manage Users. 

Click on Link new user. 
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Enter the users’ mobile number and 
select the user role. Click on the 
Submit buton once done. 



 

Pilot So�ware Holdings – Training Material 
PilotLive Mobile and Web Repor�ng | November 2023 

 

 

 

The new user will now have full to limited access on PilotLive depending on their role. 

 
PilotLive Web Repor�ng 

 

      

 

 

 

 

 

 

 

From your PilotLive mobile 
app, click on the three dots 
located at the top right of the 
screen. Select Profile. 
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Here you will find the 
web address, your 
username and password. 

Enter these details into your web browser 
to access PilotLive Web Repor�ng. 
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