
 

    

Minimum Server Specifications (Based on a 1 – 3 POS station setup): 
• Windows 10 
• SQL Server 2019 
• 16GB Ram 
• Quad Core Processor 

 
Minimum screen resolution for Pilot Admin is 1360x768. 
 
Sites must have successfully completed a day end prior to upgrading! 
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NEW FEATURES 
 

      

             
             
     
     
     
        

 

 

Quick access to Pilot’s WhatsApp Support chat, 
via a QRCODE found in both POS Manager 
Menu and Admin. Simply scan the QRCODE 
with your phone. 

NEW LOOK to Pilot Pos and Pilot Admin. 
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Log an Incident directly from Pilot Admin 
on your account. A Pilot Agent will be 
no�fied and make contact with you. 
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Chat with us via WhatsApp Web. 
Simply click the ‘Chat with Us’ buton 
to go to our WhatsApp Support line. 
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View your stores’ Incident History by 
clicking on the ‘Incident Hist’ buton. 
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View our short HOW TO videos by 
clicking on the ‘Video Library’ buton. 
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Book free remote/online training or at Pilot Office 
training for you and your staff by clicking on the 
‘Book Training’ buton. You will be directed to a 
calendar you can make your booking on. 
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Storing the same stock items in mul�ple front 
stock loca�ons? You now can create mul�ple 
stock points and name them. 

You can now print an A4 Count Sheet 
per Stock Point. 
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You now have a choice to print out 
your Stock Point Variances either 
as an A4 print or a slip print. 
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You can now set campaigns and specials to 
exclude sit down orders should you be running 
a promo for deliveries or take aways only. 

Many stores are going cashless. You now can remove 
POS – Payment Type (1) (CASH) access from your 
waiters and only allow managers to authorize a bill to be 
closed off to cash. 
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Invoice numbers now reflect on 
the daily discount log from POS 
manager Menu. 

The Floor Plan buton has been renamed to the more 
accurate Bookings buton. Manage bookings and 
reserva�ons from here. 
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PLU to PREP Links now caters for 3 decimals 
allowing more accurate daily stock deduc�on 
by volume or weight. 

Pilot Customers – Refresh buton added to refresh 
the grid if Pilot Customers is le� open while there 
have been transac�ons. 

Modifiers now reflect quan�ty ordered on order slip. 
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FIXES AND IMPROVEMENTS 
 

 

When entering the waiter commission report, 
the system will warn if there are waiters with 
open tables. 

Pilot Customers – When processing Payment 
Receipts the system will now force you to 
select a Payment Type. 
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Pilot Customers – When processing a 
Payment Receipt, the system will now 
force you to input a Payment Reference. 

The Turnover Split Report now separates 
Take Away and Collec�on sales. The report 
now also reflects all order types. 
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Dona�ons Report can now be 
saved by selec�ng Print to File and 
selec�ng your loca�on. 

Gi� Card Top-ups no longer display 
a nega�ve amount on the Loyalty 
& Gi�ing Report. 

If staff are not assigned a sec�on 
when crea�ng them on the 
system, the sec�on field will not 
display on the order slip. 
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Pilot Customers – Clients with balances 
can no longer be deac�vated. 

Once the cash draw has kicked 
open by clicking the Give Change 
buton, a user will not be able to 
undo the cash tender. The Esc 
buton will be greyed out. 

When atemp�ng to do a fill on an item that is front stock only, the 
system will not allow a manual entry. 
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Pilot Customers – Transac�on Summary Report now 
reflects the selected transac�on type. 

Pilot Customers – Customers can no longer spend on 
future dated payments. 

You can now draw a Time Sales Analysis at any �me, 
not just with day-end. 
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If management authoriza�on is required, the system will 
now log when a service fee has been overridden. 

Waiter Cash up Report can now handle more than 3 sec�ons. 
The report also now ignores case sensi�vity. 

Waiters can no longer open a table that 
has not been set for that POS Sta�on 
through table controls/table add. 
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Find Buton has been added to 
POS Stock Control. 

Card number now displays for Top Ups and 
Payments in the Loyalty and Gi�ing Report. 

PilotHQ – For locked down datasets, any new PLU 
created in PilotHQ will have Site Ac�ve �cked by 
default. This sets the PLU to be ac�ve at site level. 
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If a delivery waiter has been setup on the POS, 
when opening a new table, the Sit-Down 
op�on will be greyed out. 

Managers are now forced to correct the 
Supplier Reference and can no longer use the 
ESC buton to exit the purchase. 

Override Service Fees would not log in the log file if a 
manager was logged in to POS. This has been fixed so 
that and override on services done is logged.  
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You can now adjust the Price Variance % value on the 
Price Variance report. The printed report will only show 
price variances equal to or great than that amount. 

Supplier Payments: The Undo All buton would return a 
message ‘Please enter a Purchase Reference’ if Exact Match 
was �cked. This has been fixed and the Undo All buton now 
clears the selec�on. 

Master File Grid: You can no longer change cost prices 
on the grid; you are required to edit the item.  
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You can now choose to view only discounts done, voids done, or all 
voids and discounts done on the daily discount log report. 
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